Smart Strong Solutions
The complete IT solution provider

About Us
Established in 2010, We providing our best in Telecom and Security
solutions for modern businesses and enterprises.
An innovative, technology driven and customer focused organization;
Smart Strong Solutions is committed to keep pace
with the revolutions in the telecom and security industries. Smart Strong
Solutions has deal with cutting-edge products
like IP-PBX, Universal Gateways,VoIP Gateways and Terminals, Access
Control, Time-Attendance and Video Surveillance
solutions, Web Designing, Servers, needs of its customers faster and
longer. Smart Strong Solutions has gained trust and
admiration of customers representing the entire spectrum of industries.

www.sssuae.net

We Provides
IT Support
Network Solutions
Network Security
Server Installation
CCTV Surveillance Systems
Access Control
Software Developing
Telephone Systems
Web Designing
Public Addressing Systems

IT Support
Smart Strong Solutions provide innovative services to help clients build and support highly optimized
and reliable network infrastructures. With deep skills and knowledge, including industry-leading expertise, SSS focuses on understanding its client’s business goals and requirements and then translating business and strategic objectives into networking requirements. We work closely with technology and your
business organizations to create networking capabilities that not only meet today’s needs to reduce cost,
but also address tomorrow’s requirement for enhanced business and operational capabilities.
Our staff of highly qualified and professional consultants provide services and expertise that range from
architectural design of network topologies, through implementation of network hardware, software, and
appliances.

Network Architectural Design and Implementation
At the core of any business network resides its architecture - the foundation upon which productivity and
scalability is achieved. Mostly unseen and many a times taken for granted, this network foundation always acts at a launch pad for all current and future organizational needs and help seamless integration of
new technologies into your existing network. A poorly planned network architectural foundation almost
always results into loss of revenue, downtime, huge revamp cost, frustration and loss of your valuable
time. Reliable and scalable network architecture includes LAN, WAN connectivity, application server’s
placements, accessibility and availability, security, storage and network administrative modeling.
SSS truly understands these functional and mandatory requirements for your organizational needs. Our
team of certified experts design architectural solutions and implement scalable networks, maximizing
up-time and simplifying network administration.

Mailing & Collaborative Solutions
Business without a proper collaborative solution is like an orchestra without a conductor. This is one service that drives all businesses in modern times.
Sending and receiving emails from your desktop! - No, it’s not just about that. There’s a lot more to it than
one could possibly think. An organization needs to be equipped with new age technologies and need to
adapt to these collaborative solution to have a competitive edge over others.

Anywhere Access to Emails, Calendar Schedules.
Mobile Access and Synchronization
Secure Access
Workflow Integration and Document Management
Audio, Video Conferencing
In-house/Datacenter Hosting or Hosted Service
Enterprise Scalability and Robust Performance

Security Solutions
Turning a blind eye to security; that your business has never been hit and it will not happen to you,
would cost your organization dearly. Are your organizational resources protected from the prying eyes of
an intruder? Threats are lurking at every point, waiting to pounce upon a smallest vulnerability in your
network.
Our team of experts can help assess your organizational network and provide the right security solution
to take care of your Networks, Servers and Desktops, access and transactional security needs.
Based on the assessment, we can recommend and implement the following
Antivirus, Antispam, Antispyware and Patch Management
UTM boxes for Firewall, NAT, VPN, SSL VPN, Terminal Services, Proxy

Backup and Disaster Recovery and Management
Microsoft Windows Servers
Active Directory Service
All Windows Network Infrastructure Services
Internet Information Server
Windows Share Point Services
Clustering and Network Load Balancing
Microsoft Exchange Server
Standalone or Enterprise Scenario
Exchange Cluster and NLB Server Scenario
Microsoft SCCM
Symantec, CA, McAfee Antivirus Servers and Desktop AV
Symantec or CA Backup and Restore
We can provide you the following types of support for the above mentioned service
Telephonic support
Remote Access Support
Onsite support
Annual maintenance contracts
IT Solutions and Services Provider in UAE
The IT solutions that we provide are aimed towards facilitating error free work environments focused
towards innovative concepts. Almost every organization irrespective of its size and strength works with
the help of computers in one way or the other. It is very critical to partner an IT solutions provider that
provides the best of services. Our dedicated team at Smart Strong Solutions work towards relationships
nurtured on the platform of best-in-class IT solutions and services.

Network Solutions
We offers network solutions from designing to deployment and implementation. Are you looking to setup a new network? You need to get in touch with one of our experts. Our engineers are expert in designing and installing all types of high speed networks.
The network solutions offered by Whitehats will help you make your office environment a lot more efficient. We take care of all details in a highly professional manner.

Hardware Installations
Our technicians make sure that they provide you with the latest technology. The hardware for network
installations includes all kinds of equipment including cabinets, wireless network adapters, servers, and
patch panels. Our hardware experts ensure that all your network computers have been correctly configured. This means taking care of all the details involved including settings, software, and operating system.

Variety of Network Options to Choose From
We believe in providing our customers with a lot of variety in terms of the different types of networks
available. Get wired or wireless network as per your business needs. Wired networks usually work better
for voice and data. We take care of all the physical needs so everything works in sync. You can also opt for
wireless network that offers great savings when you are expanding to add more users. It is easily scalable
and convenient to growth with the business expansion.
Here is a detailed look at the network solutions offered by Smart Strong Solutions

Network Switch
We provide network switch services to businesses. It helps you easily connect printers, servers, printers
and computers. The installation of a network switch would enable network devices to respond to each
other when a command is giving by a user. Network switches help business organizations save money
and improve efficiency.

Routing Support Services
We offers extensive routing support services. We ensure reliability by employing the most capable technical engineers. The routing services are quickly deployed yet ensuring all important internet security
measures have been properly followed.

LAN & WAN
We can design, deploy and install network of a bandwidth that your business requires. The aim is to
provide you with a network that does not only meet your needs of today but also for the future. In order
to make sure that you are satisfied with the overall network design that reflects resilience, availability,
affordability, scalability, and security.

Intranet
We also provides services to setup Intranet. The Intranet will help your organization share information,
operational systems and computing services. The productivity of the company’s employees increases
manifold as the intranet enables them to accomplish basic tasks a lot easily. Some of the most important
benefits of getting an intranet setup for your company include scalability, improved communication,
increased collaboration, easy access to internal or external information, and promotion of a more productive work culture.

Network Security
Why the Network should be Secured ?
Whether you have a computer network that you use for personal or professional purposes, its security
is of the utmost importance. As soon as you set up your network, you will need to have some security
in place to protect the information contained within it, whether it is account info, inventory, or interdepartmental communications. Once you understand how network security solutions work and why they
matter, it becomes easier to develop or find the right one for your needs.

Our Mission on Network Security
Smart Strong Solutions provides highly dependable network security solutions designed to protect the
most advanced IT systems and computer networks. As the leading network security company in central
Illinois, SSS’s network security solutions have earned a reputation for the highest level of protection, customer support and satisfaction.

Protect Your Company With Network Security
Your company’s valuable data should not be at risk. Smart Strong Solutions can evaluate your current
network security measures, recommend solutions to any problems, and protect your company from
virus, malware and spam threats. Our experts can implement advanced hardware and software security
solutions.
Our business IT specialists can also recommend and implement policies and procedures that tighten
your internal security. Our company helps a wide range of customers with network security services for
both simple and complex IT systems. We staff highly trained IT specialists who use proven processes and
procedures.

The Most Common Solutions

In the realm of security solutions for your network, there are simple options that anyone can easily
understand as well as more complicated ones. Some of the simplest include anti-spyware and anti-virus
programs. Almost everyone with a personal computer will have these programs installed on their device,
and they are fairly straightforward. You will also need a firewall, which will block those without authorization from accessing your network. This is the first step in preventing them from gathering information,
as they cannot do so without accessing the network.
While those two solutions can usually be enough for most personal computers with a small network and
little sharing of information, businesses need more. Intrusion Prevention Systems (IPS) are designed to
detect and then block attacks before they do any damage. Virtual Private Networks (VPNs) are essential
for businesses where team members need remote access. These VPNs ensure that the remote access is
secure, greatly limiting the number of threats and making VPNs an important part of network security
solutions.

Server Installation & Configuration
Manage your resources with Servers
As one the most important assets of your organisation, your server manages key network resources. And
having a healthy server is of paramount importance in today’s business environment. Therefore, it makes
good sense to entrust this essential element to specialized experts. SSS offers solutions for File and Print
Servers, as well as Application and Email Servers. We also assist with Virtual Server solutions.

Different types of Servers:
File Servers enable files and folders to be shared across the network, with different people having access
to different folders and files. Access can be controlled on an individual or group level.

Print Servers enable people to share a printer across the organisation’s network. As with a File Server,

different elements can be controlled on an individual and group basis. Access to reporting tools can also
enable an administrator to keep track of this resource and its use.

Fax Servers enable people to share, send and receive faxes from their computers, using the
company’s fax line. Advanced features such as fax-to-email and email-to-fax can also be
configured.
Mail Servers enable organisations to host their own email. Users can send and receive
emails. Hosting your own Email Server can give you much more affordable email storage
than cloud solutions, through a once-off investment rather than a monthly or annual fee.
Administrators can also track and monitor the usage of email more effectively.

Application Servers enable the user to host different applications such as CRM (Customer
Relationship Management) systems, Microsoft Office suite of products and Adobe among
users of a network. This enables users to share a particular application.

VPN Servers enable users and your employees to work from any location in the world as if
they are connected to your network. They will have secure access to shared resources.

CCTV Security Systems
CCTV Installation
Smart Strong Solutions have installed thousands of CCTV systems so far. We have always used the highest
quality cameras and footage storage systems available to ensure that when you really need our systems they
never let you down, with high resolution footage and stills. Thanks to our constant process of retraining
and upgrading we stand alone when it comes to quick and efficient service to ensure every effort is made to
maintain the high standard which we have continue to set ourselves. As part of our installation process, our
CCTV technicians will also help to familiarize you with our easy to use and intuitive systems.

CCTV Maintenaince
To ensure that your CCTV system is always running at optimum efficiency we employ round the clock
maintenance specialists whose expertise is only ever a phone call away. You can choose from 3 levels of
maintenance cover to cater for all your needs, but regardless of the option that you take you will only
need to make one call to our 24/7 hotline for the problem to be solved. Many issues can be handled remotely, with our round the clock technicians able to assist you either over the phone or manually remedying the problem from one of our dedicated offices. We also employ in house technicians who can be
dispatched whenever you need them to handle the issue on site

CCTV Systems
With any CCTV system you are installing peace of mind and it is this principle and understanding which
continues to hold us apart from rival CCTV companies. Our teams employ the same levels of attention
to detail and quality that the cameras they install provide; always looking to go further when it comes to
ensuring total customer satisfaction. The CCTV systems that we use, coupled with our unbeatable CCTV
maintenance teams are the perfect combination whether you are looking for home or business installation. As with all our services, we encourage you to Contact Us to our team for further information on
your own bespoke security package.

Access Control Systems
Smart Strong Solutions offers a reliable and well tested Fingerprint Access Reader and
Fingerprint Terminals for Fingerprint Entry, Access Control and Time Attendance. Suitable
for Home, Office, Companies and Industry. All our fingerprint systems can be operated
standalone or in a network. All devices includes Windows Software for Access Control and
Time Attendance.

Access Control
Access Control is a flexible business resource that automatically enforces company policy and facility access
control. From single door to multiple door access control, We can supply the correct access control solution for
all your access control needs. We offer a complete range of access control devices including standalone and PC
based access control systems. To complement the control systems, We carries various parts such as electromagnetic strikes, keypads and buttons. Your existing time clock cards may be used for both punching in and for access
control.
Access control enables you to effectively control and monitor who and when has access to your premises. Access
control also eliminates the inconvenience and expense of replacing lost keys and changing locks.
All businesses, small, medium or large, have assets that need to be protected from theft. There is also the issue of
protecting staff and their property. It is common in buildings that are secured by locks and keys for doors to be left
unlocked all day. This opens up the possibility of opportunist theft and malicious damage.
Watch systems Ltd offer an extensive range of sophisticated Access Control systems at differing levels that will
manage restrictions to entire premises, specific areas and resources within each.
Electronic access control provides the most efficient and convenient way of securing your building and assets. Installing an access control system means that you will never have to change a lock again. Proximity cards or fobs are
issued to allow access through the controlled areas, and are easily barred from the system if they are lost, stolen or
just not returned by someone who leaves your company.
We offer different types of Access Control systems, all utilizing the most advanced technology available

Proximity access control systems
Bio metric access control systems
Cloud based access control systems
Stand alone single door systems

Time Attendance
Time Attendance allows companies total control over their employees’ time and attendance data. This time and
attendance system offers unparalleled performance, with the flexibility and functionality required for today’s business
environment. Our Attendance hardware and software is designed for effective Time and Attendance management, as
well as floor production control, Job Costing, and Access Control applications. In addition, the terminals have many
access input options including: fingerprint verification, keypad entry, magnetic card, barcode card, proximity card,
contactless smart card and facial recognition.

Software Developing
Open Source Applications Development
In order to address IT requirements, organizations at global level are gradually embracing open source technology.
This ensures that product dependencies, high licensing costs, and vendor lock-ins can be avoided. There are several
reasons why open source platforms have developed a strong niche. With the backing of a strong and global network of developers, open source platforms provide global access and involve collaborative development. IT application adaptability and flexibility is improved through adoption of open source technologies which in turn cuts
operational costs.
Our dedicated team provides expert guidance in open source development. We ensure that the client receives latest
and comprehensive knowledge on the subject from our end. We understand that not everyone is adaptive of the
latest tools and technology and take it on us to take our clients a ladder up. We share expert information on how
the Open Source Platform would provide an edge to your business along with the certain efforts you will need to
make to get used to this.

Have a look below for detailed benefits you will derive by Us:Skill and knowledge : We will make sure that you get an incomparable service experience through our team be-

cause we guarantee that the delivery process is systematic, high quality project assistance, and skilled risk evaluation.

People oriented : Our services are backed by a competent team with a varied and rich experience in planning,
building and assessing a competent open source practice.

Strong partnership : Our well established partnerships with some of the leading dealers of the industry help
us in delivering collective expertise to each commitment.

What we offer
Smart Strong Solutions’ open source platform services are built to bring to you the finest open source adoption,
tailored according to your business’ needs.
Quality guidance is offered on open source adoption, helping in making a roadmap, choosing and assessing
technology to be used, and logistical support.
Developing applications, creating proofs of concepts, and incorporating new technology. We also apply and roll
out new solutions, incorporate them with other existing applications
All the essential support services and product upgrades are also offered along with

Telephone Systems
PBX, VoIP, and IP PBX Phone Systems
Smart Strong Solutions, with its many featured communication services, brings phone
systems implementation and management to companies needing these services.

IP PBX
An IP PBX is a complete telephony system that provides telephone calls over IP data networks. All conversations are sent as
data packets over the network.
The technology includes advanced communication features but also provides a significant dose of worry-free scalability and
robustness. The IP PBX is also able to connect to traditional PSTN lines via an optional gateway – so upgrading day-to-day
business communication to this most advanced voice and data network is a breeze!
Enterprises don’t need to disrupt their current external communication infrastructure and operations. With an IP PBX
deployed, an enterprise can even keep its regular telephone numbers. This way, the IP PBX switches local calls over the data
network inside the enterprise and allows all users to share the same external phone lines.
An IP PBX or IP Telephone System consists of one or more SIP phones, an IP PBX server and optionally a VoIP Gateway to
connect to existing PSTN lines. The IP PBX server functions in a similar manner to a proxy server. SIP clients, being either
soft phones or desk phones, register with the IP PBX server, and when they wish to make a call they ask the IP PBX to establish the connection. The IP PBX has a directory of all phones/users and their corresponding SIP address and thus is able to
connect an internal call or route an external call via either a VoIP gateway or a VoIP service provider. More information and
commonly asked questioned about IP PBXs can be found on IP PBX, SIP & VoIP FAQ.

VoIP Phone
VoIP stands for Voice Over Internet Protocol and refers to the technology which allows businesses to make their telephone
calls using the internet.
VoIP phones and phone systems convert the sound signal of users voices into digital data streams, which can then be sent in
“packets” over the Internet.
The signal is passed through an Ethernet cable to the VoIP server or gateway, before connecting with the Internet. Investing in
VoIP phones means a business does not need a computer or software installed to make and receive VoIP calls.
Once a business has set up a VoIP phone system, it is then able to benefit from reduced telephone call costs compared to calls
made on traditional systems. VoIP phones can either be set up as a new system of they may be integrated into an existing
telephone system.
If you are looking to integrate the phones, then you should contact your current system supplier for advice.
Here we’ve highlighted some of the best models in the desk phone and DECT cordless phone categories - each of them will
integrate fully with a VoIP phone system, with the DECT cordless models providing the added benefit of increased mobility
and flexibility of your workplace communications.

Web Designing
Looking for a reliable web design Team! Smart Strong Solutions is a trusted to accomplish the custom website
design requirements in UAE. A greatly designed website is certainly the most important requisite for a business
owner, who enters into the online business world and wants to offer 100% satisfaction to his customers.

DETAILED WEBSITE

ALIGNED STRUCTURE

There is a huge competition on the We do not believe in stuffing the webweb. Therefore, we work on the overall site with an eye-catching design. But,
personality of your website including
we offer clear design and navigation
right selection of fonts and great de- that seem compelling enough for visisign to enhance its functionality.
tors to stay on the page.

DISTINCT FROM COMPETITORS

SCOPE FOR DEVELOPMENT

We see the similar websites on the web, but our A quality design always comes up with the scope
aim is to make you the winner by adding unique of further improvements. It means to say that we
selling points in your website. Our designers do it offer you a website with strong aesthetic, which
with an amalgamation of good design & graphics allows you to add both services and products. You
that offer a coherent visual message
do not have to make extra efforts for this purpose.

Public Address System
It is a centralized amplifier based system that’s been designed to provide voice paging and to broadcast alarm tone
during emergencies.The system can transmit alarm tone and routine voice messages, from a central location, to all
or selected areas of the facility, in a reliable and safe manner, by the use of loudspeakers.The entire operational area /
facility can be divided into one or more zones.
There are no limitations to number of zones in the system or number of loudspeakers in each zone. Each loudspeaker
is connected to the central equipment for amplification and other control functions.Depending on the surrounding
environment, either flameproof loudspeakers (for hazardous atmospheres) or weatherproof loudspeakers (for safe &
non-hazardous atmospheres) or indoor loudspeakers (for indoor areas) are installed in each zone. The loudspeakers
are available in different wattage, sizes, types and constructions.The system is designed to offer clear reproduction
of sound and intelligibility of speech even in high noisy areas. Multiple control desks can be installed in the same
system, for paging access (with priority) from more locations. The system uses high reliability amplifiers with built in
over load protection circuitry, short circuit protection, open circuit protection and thermal protection.

